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Introduction to Case Management for Human Services
Catalog Description:

2 – Introduction to Case Management for Human Services
3 units

Introduction to case management theory, models and techniques.  Multicultural issues affecting case management theory.  Emphasis placed on case management philosophy, ethical issues, concepts and practices.  Analysis of needs, documentation and confidentiality and individualized consumer plan development.  Analysis of inter-agency collaboration.  Includes issues of monitoring an ongoing case management plan and maintaining consumer commitment to plan success.  Designed to provide students with knowledge in case management theory implementation for Human Service, Social Work and/or Mental Health.   Strongly Recommended:  PSCN 1.  3 hours.
[Typical contact hours: 52.5]

Prerequisite Skills:

None.

Expected Outcomes for Students:
Upon completion of this course, the student should be able to:

1. apply case management skills and techniques;

2. describe significant social/demographic information to collect for case management;

3. identify possible cultural issues that may affect case management;

4. assess social service needs of individual consumers;

5. identify ethical issues related to case management and human services;

6. apply confidentiality in case management and human services delivery;

7. identify conditions under which confidentiality in case management and human services can be broken;

8. develop an individualized human services plan in conjunction with the consumer;

9. identify potential community service(s) for consumer referrals;

10. monitor an ongoing case management plan and document progress toward goal(s) attainment.

Course Content:
1. Overview of case management theory

a. Service system driven case management

b. Consumer needs driven case management

2. Historical models and programs

a. Hull House

b. American Red Cross

c. Social Security

d. Catholic Charities

e. Goodwill

f. Vocational Rehabilitation

g. Mental Health

3. Case management skills and techniques including be not limited to:

a. Advocacy

1) Consumer knowledge

2) Consumer experience

3) Marketing to non-consumers

b. Cultural awareness

1) Individual differences 

2) Gender role issues

3) Language barriers 

c. Intake processing

1) Social information 

2) Medical information 

3) Psychological information 

d. Educational information 

e. Achieving consumer buy-in and cooperation

1) Consumer

2) Family

3) Significant others

f. Assessment of individual needs

g. Community service knowledge and networking

h. Coordination of services

i. Goal setting in conjunction with consumer

j. Recordkeeping and making case notes

1) Case files

2) Electronic files

k. Case monitoring and follow-up

l. Budget issues

4. Ethical Issues

a. Confidentiality

b. Duty to report abuse

1) Child

2) Spousal

3) Elder

c. Relations with consumer(s)

d. Release of information

5. Individualized Case Management Planning

a. Consumer’s expressed needs

b. Individualized assessment information

c. Goal setting and decision  making

d. Community demands and limitations

e. Identification of community services

f. Referral and follow-up

g. Medical management by consumer

h. Case closure

i. Consumer success

Methods of Presentation:
1. Lecture and discussion

2. Peer interviews

3. Community agency visits

4. Small group 

5. Role-playing and simulation exercises 

6. Videotapes and other media

Assignments and Methods of Evaluating Student Progress:

1. Typical Assignments

a. Use the internet to research one of the historical or national social service delivery    programs (e.g. Hull House, Goodwill Industries, American Red Cross, Catholic Charities, etc.) and write a one page summary of the program’s primary services.  Copy and distribute to each class member.

b. Use a traditional college level dictionary and other library resources to identify a  minimum of 3 definitions of the term “management.”  Be prepared to discuss how the concept of management can be applied to the human services delivery process.

c. Select another classmate as a dyad partner and conduct a brief social history    interview.  Take notes as you are gathering your partner’s history.  Report your findings about the subject to the class at large.

d. Identify one social service agency (a different one for each item below) in geographic area which provides services for each of the following needs:

1) Alcohol recovery

2) Drug recovery

3) Homelessness

4) Mental Health

5) Crisis Intervention

6) Vocational Retraining

7) Economic need (not educational financial aid)

8) Immigration Assistance

9) Disability Issues

10) Special Education

11) Emergency Food

12) Catastrophic Crisis Assistance

e. Select one community agency or social service provider (outside Chabot College).   Make an appointment to visit the agency and gather detailed information about their service and clientele.  Complete the Agency Visit Form provided by instructor.  Copy your completed form for distribution to each class member.  Be prepared to summarize your findings in class.

f. View the movie title, The Prince of Tides, starring Nick Nolte and Barbara Streisand.  Analyze how the family dynamics of the family from South Carolina impacted each member’s long-range life issues.  How was the intervention of the Psychiatrist (Streisand) beneficial to the main character played by Nick Nolte?  How would case management play an important role in the evolution of the main character’s personal awareness?  Be prepared to discuss these issues in class.

g. Use the internet web site, http://www.leginfo.ca.gov/calaw.html to research State of California Law Welfare and Institutions Code, Education Code, and Penal Code related to the issue of “duty to report.”  At the website, enter the term “duty to report” in the keyword search field and click SEARCH.

2. Methods of Evaluating Student Progress:

a. Midterm and final exams

b. Individual and/or group projects

c. Sample oral/social histories

d. Community agency visit reports

e. Completion of sample case management forms

f. Attendance and participation

Typical Textbook(s):
Generalist Case Management: A Method of Human Service Delivery, 2nd edition, Woodside, Marianne and Tricia McClam, Pacific Grove: Thomson/Brooks-Cole, 2003.

Case Management by Design: Reflections on Principles and Practices, Moxley, David, Chicago: Nelson-Hall, 1997.

Fundamentals for Practice with High-Risk Populations, Summers, Nancy, Pacific Grove: Thomson/Brooks-Cole, 2003.

Special Student Materials:

None.
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