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To: Jim Matthews, Carol Baumann, Kim Morrison, Debbie Soares

Number of People Survey Was Sent to:  36, including instructors of English 4, English 7, French 2B, and Business 10.

Number Of People Who Responded: 8 (6 instructors who teach English 4 and 7, one instructor who teaches French 2B, one instructor who teaches Business 10)
Number of Respondents Who Have Worked with a Librarian, at least scheduling a library orientation: 7
Report
Since 2005, the District has redefined the General Education requirements for the AA degree.  One new three unit requirement is called the “Writing and Critical Thinking Requirement.”  Courses that meet this requirement include the ACRL’s standards of information competency which are:

Recognize the need for Information

Find Information

Evaluate Information

Use Information, and 

Communicate information in all its various formats.

Courses that meet this requirement (listed above) are usually recommended to include a research assignment and at least one library orientation with the instructor, with the orientation to focus on the particular assignment at hand.  As it is teaching faculty of these courses that truly determine the success, the Library has put forward to instructors who teach the Writing and Critical Thinking GE courses a survey.  In the survey, the Library asked them to describe how the above precepts are incorporated into the course, what research assignments they give, what library resources students typically use for the course, whether a library orientation (or some other form of library instruction such as the Searchpath Tutorial) is included, and what information skills do they still feel students need more training.

Eight faculty members responded to the survey, most teaching English 4 or 7 (with a number also commenting on how they teach English 1A or other English courses, demonstrating that they see these skills as important for all of their courses).  There was also one instructor who taught French 2A and B, and one instructor who teaches Business 10.

Analysis
All eight faculty members certainly demonstrated in their brief description a clear understanding and philosophy to information competency and how they believe it relates to critical thinking.  They talked about analyzing the text, searching resources that criticize the text or the topics brought up in  the texts they read, and how to document sources according to the MLA or APA citation styles.  Three faculty members especially emphasized the importance of the evaluation of resources and discouraged students from using questionable credible web sites, especially Wikipedia articles as a resource.
For the course, itself, some instructors provided smaller assignments that involved research, before leading to a major research paper, itself, while others focused on just the one research paper.  When commenting on resources, most faculty commented that students went to specific database products.  For English 4, the databases were often Literature Resource Center, Project MUSE and EBSCOhost Academic Search Elite.  For Business 10, there was also a required set of databases which included EBSCOhost Academic Search Elite and LexisNexis Academic, particularly its Legal Research databases.  The instructor of French 2A/B admitted that his students mainly used various resources, and admitted the source most often used, “I’m afraid, is Wikipedia.”  As this particular course certainly included a library orientation with direct sources (example at: http://www.chabotcollege.edu/Library/handouts/French2/hodgson.pdf), this result is a bit disappointing, but as the assignments usually focused on French History, historical research is most often relied upon primary sources (books) and the Library has been making an effort to order books to match the assignment.  One English 4 instructor admitted she has “not been very pro-active about getting them to use databases or traditional texts in the Library.”  The instructor (an adjunct) did not ask for a library orientation, and commented later that students were clearly referring to inappropriate internet resources.  Another instructor commented that while students used articles from databases including Literature Resource Center, the students almost never use books as a resource for their research assignment.  

With the exception of the adjunct instructor, all other instructors have scheduled library orientations in the past, though one other instructor admitted he didn’t “this year,” but pointed out “it works best when assisted by the librarian.”

When asked what information skills they felt students needed, all who answered emphasized further importance on evaluation skills.  “Students continue to need training on critically evaluating the credibility of research sources.  They seem to think anything online is the truth” said one.  “. . . they need practice at distinguishing between random websites and peer-reviewed journals.”  The adjunct instructor, who was teaching evaluation skills on her own, without a librarian lamented “no matter how often I try to drill in the importance of evaluating sources, some students never seem to get it.”  

Most of the instructors also included a copy of their syllabus and assignments, which most often included key principles of information competency in what they were instructed to do.  Most discouraged students from using the public world wide web, exclusively, and encouraged use of library resources.
Here’s some quantifiable data:
3. What library/database/online resources do your students typically use for your course?

           Books (print) 2
           Databases (Articles, etc.) 7


     Web 4

            No instruction on databases vs. Web  1

            Restricted use of Public World Wide Web (i.e. databases only or no .com sites allowed): 2

4. Schedule an orientation (or if Distance Ed use Searchpath?)

          Schedule an orientation (this year) 6

          Use Searchpath 1

          Ordinarily schedule a library orientation but not this year 1

          Have not had an orientation, Searchpath, or any library instruction 1

5. Examples of more training needed

         Pitfalls of the Web 2

         Web Evaluation Skills (how to evaluate a website) 5

          Distinguish between database article and regular web site 3


    How to put together a Works Cited List 1

          How to search with keywords (subject terms) more effectively 1

          More detail on how to use particular databases 1

          How to evaluate different types of database articles (critical analysis vs. book review, magazine vs. journal, etc.)  2

          “Understanding the inquiry process—namely that it is a process and not a one-stop shop”  1
Conclusion
Overall, it appears that information competency is definitely being utilized well in the critical thinking courses.  The main concern instructors have is on the skills of evaluating resources properly and that students understand the pitfalls of public World Wide Web sites better.  While library orientations for these classes can better focus on these skills, perhaps collaboration between librarians and the instructors on discussing how to tackle this challenge throughout the course may be an excellent solution.  

