You can’t
stop the train

if it’s already
left the station!
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« Once the payer clicks on the submit button at the end of the e-Cashier
enrollment process, NBS automatically generates the payment request to
their bank or credit card company.

« The down payment attempt cannot be stopped!

« The agreement is processed and NBS will attempt the down payment
immediately.

« The down payment funds are issued to your school on your scheduled
remittance dates.

« The payer will need to work with your institution if they wish to termi-
nate their agreement and to retrieve their down payment.

« No enrollment fee is charged if the down payment returns, nor is there a
fee for the return payment.
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Nelnet Business Solutions 866.315.1263
Questions or Comments?... nbscares@nelnet.net




