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Chabot College Distance Education Committee
1,026!

That’s how many online students completed our very first online student survey.   We surveyed students in 80 online course sections during the first two weeks of February.  They had some very interesting things to say to us, such as:
Online and on-campus courses are equally difficult, and require equal effort
	The amount of time you need to dedicate (including time spent in class)
	The difficulty of the class (achieving the grade you’d like to achieve)

	
[image: image1.emf]0

10

20

30

40

50

More hours

on-campus

Equivalent

time

More hours

online


	
[image: image2.emf]0

10

20

30

40

50

60

More difficult

on campus

Equally difficult

More difficult

online




This is consistent with student response to a question on why they took an online class instead of an on-campus class.  Only 3% said “I think online classes are easier”.
Many students participate more in online classes than in on-campus classes
Your participation in the class (discussion, projects, etc.)
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Why might participation be greater?  Many online classes have graded weekly discussion boards, which means no participation, no points.  It’s very difficult to just “kick back” in an online class.

Students miss some aspects of the in classroom experience in their online class—and we may be able to do something about that!
· 37% of students miss hearing the lecture.  Many of our online instructors (Scott Hildreth, Nolly Ruiz, Richard Dinwiddie, Cristina Moon—to name a few) are now providing podcasts of their lectures, or narrated Powerpoint presentations, or narrated videos.  Multimedia technology is becoming far easier to use, and we’re exploring software purchases and training opportunities to bring more audio into our online classes.
· 37% of students miss the opportunity to interact with their instructor as they’re learning the material.  While this can somewhat be addressed with discussion boards, live chat,  and email, we’re looking at more “real time”, multimedia, interactive options such as WebEx to enhance the interaction.

· 28% miss the opportunity to get to know their classmates and the instructor on a more personal level.  There’s a lot of emerging Web 2.0 technology that might make this easier in the online classroom.

Students would like to see some aspects of online learning in their on-campus classes—and we may be able to do something about that!

· 54% would like to see the quick feedback they receive on their work in online classes replicated in their on-campus classes.  Blackboard tools such as computer-graded quizzes and the gradebook can easily be added to campus classes.
· 27% miss the opportunity to learn from classmates via the discussion board when they take a class on campus.   Several instructors have added Blackboard discussion boards to their on-campus classes to keep the discussion going between class sessions.

· 25% would like to see the availability of additional learning materials they find in their  online classes added to their campus classes.  A Blackboard website is a great place to house additional resources that can help your students learn, since it’s accessible 24/7.

Students are very clear about what it takes to succeed in an online class
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	93% say that managing their time is the most important thing they need to do to be successful.  While we can’t manage time for them, here’s what some instructors do:
· Provide a suggested work plan for the course, emphasizing how many hours are required, how many logins per week, and more.

· Provide time management tips and tutorials.

· Provide frequent reminders and crystal clear schedules.




43% of students tell us it’s important that they understand how they learn best, and how to do that in an online class.  We can also help them with this.
Students have some advice for us, too!
When asked about the features of an online class that most enable them to be successful, they said:

· The organization of the course, so I can find what I need—77%

· The learning materials provided by the instructor beyond the textbook—47%

· The availability and responsiveness of my instructor—45%

· Quick grading and useful feedback on my assignments—45%

· The discussion board, which enables them to learn from classmates—37%

Somewhat surprisingly, students did not prioritize Blackboard technical support (only 11%) or the availability of tutoring (7%).  This gives us some good direction for future staff development work with online instructors.

Students take online courses because it’s difficult to take classes on campus

74% of those that prefer online classes do so because their family or work schedules make it difficult to attend class on-campus.  Another 13% just prefer to learn at home.  10% say online classes save them money on parking, gas, and child care. 
They want MORE!

When asked what suggestions they have for improving online classes, the most common response was “offer more of them”.  Many students asked specifically for online classes in Math and Science.  Others just said “more variety”, or “more sections—I can never get in”, or “more GE”.

To see complete survey results

Visit the DE Committee website at http://www.chabotcollege.edu/DECSC/newsletters/.  You’ll find information on how students learn about online classes, how many online classes they’ve taken in the past, their computer expertise, their computer reliability/quality, their Internet connection, where they do their work for the class, and roughly 1,000 answers to two open-ended questions.  Those questions were “What suggestions do you have for improving online classes at Chabot?” and “What do you most like about online classes at Chabot?”
If you have suggestions for future surveys of our online students, please contact any DE Committee member.

	TIDBITS

	The DE Committee is reviewing 31 new online course proposals for Summer and Fall 2008.
Thanks to the almost 150 faculty that attended our three FLEX sessions last month.  Stay tuned for more information on the Blackboard upgrade and new software tools for online teaching.

Interested in trying Respondus testing software?  Contact Minta Winsor. 
	PIONEERS!
· Jennifer Lange is developing the first hybrid online Anatomy course at Chabot

· Nancy Cowan is developing the first hybrid online Nursing course at Chabot

· Scott Hildreth is developing the first online Physics course at Chabot

· Susan Sperling and Kip Waldo are developing the first 3 hybrid online Anthropology courses at Chabot


New, Free Online Teaching Workshops from the Sloan Consortium!
	Chabot has purchased a College Pass for Sloan Consortium workshops on online teaching, marketing of online programs, podcasting, and more.  This pass entitles us to 150 free “seats” this year in these 2-4 week high-quality workshops.  These workshops would otherwise cost between $295 and $595 EACH.  These workshops are scheduled throughout the year, including over the summer, and are all offered online (of course).
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Workshop topics include Getting Started:  Online Course Development Basics;  Blended Learning:  Using the Hyflex Course and Design Process (hybrid online course development); Using the Quality Matters Rubric to Improve Your Online Course; Workload Management Strategies for Online Educators; Academic Integrity in Online Education;  Learning Online 2.0:  20 Engaging, Interacting, and Syndicating Applications; Introduction to Second Life for Educators; Online Informal Learning Communities:  How Do They Work?; Accommodating Students with Disabilities:  Leveraging the Online Learning Environment; Podcasting in Higher Education:  Current Trends and Applications; Advanced Techniques with Podcasting for Educators; Moving the Laboratory Online:  Changing the Laboratory Learning Experience Using the Online Environment; Accreditation:  Community College Case Studies Point the Way; Marketing Online Programs in Higher Education; Fair Use and the TEACH Act:  A Closer Look; Copyright Compliance for Online Educators.
Look for more information on how to register in your email inbox very soon!

Academic Integrity in the Online Classroom

In our faculty survey, many of you told us that you’re concerned about academic integrity in online courses.  We’ve taken one small step to address that with our upcoming Blackboard upgrade.  Blackboard 7.3, available this summer, includes a plagiarism detection tool called SafeAssign (similar to Turnitin).  This tool is available to all instructors that use Blackboard.

Here are some additional tips to ensure academic integrity in online classes;

1. Be clear about academic integrity standards and consequences—what’s not OK in your course—from the start.  Explain why these standards are important to you and to the student.

2. Use many types of assessments:  discussions, multiple choice quizzes, exams in which students are required to provide short essays or type in answers, research papers, journals or blogs, case studies that build on a student’s personal experience, individual web research, and more.  It’s easier to cheat on standardized tests than on other types of assessments.

3. Utilize the Blackboard/Respondus tools available to minimize cheating:  randomized test banks, randomized order of tests, randomized order of answers to test questions, one question at a time, shorter test time windows, a “back-up” test for students that have a “technology problem” completing the assessment the first time.

4. Assess often!  The more assessments you require, the more difficult it will be for the student to cheat, or find someone to help them complete all of the assessments.

5. Require drafts, outlines, preliminary bibliographies of important course assessments so that students make progress on these projects and are less tempted to plagiarize.

Comments?  Questions?  Suggestions?  Email to jnovak@chabotcollege.edu, or talk to any DE Committee member.
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