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Cisco Networking Academy I

Directions: 

Troubleshoot the TCP/IP configuration of the lab PCs indicated by your instructor.

Complete the exercises below and carefully print your answers on this sheet.  

Accessing the TCP/IP settings

From the START menu, select SETTINGS | CONTROL PANEL.  
Then double-click the NETWORK control panel.
Click to select the network component labeled TCP/IP -> Intel 8255x-based PCI Ethernet Adapter .
Then click the "Properties" button in the middle right section of the window.
A window titled “TCP/IP Properties” appears, defaulted to the “IP Address” tab.

Troubleshooting the settings

Each PC should be configured as follows:

	IP Address
	Should match address label on machine

	Subnet Mask
	255.255.255.0

	Default Gateway
	172.28.118.1

	DNS address
	172.28.101.12


Step 1 - find errors
On machines A, B, and C, explore the configuration, find the error, but don't fix it.  

Just describe it below:

	Machine
	Describe Error Exactly

	A
	

	B
	

	C
	


Step 2 - fix errors

On one of the remaining machines:

· Find the errors (There may be more than one)

· Describe the errors here:

	Machine #
	Describe Error(s) Exactly

	
	


· Fix the errors

· Start Internet Explorer and contact www.cisco.com

· When the page is loaded, show your instructor to receive credit.

· Then restore the errors exactly as you found them!
Step 3 - describe the configuration error that would explain these symptoms:

· A lab PC has a complete TCP/IP configuration.

· It can successfully ping other lab PCs and can load web pages from our lab web server.

· It cannot successfully ping or load web pages from servers outside our lab.

· What TCP/IP setting would you examine for errors? __________________________
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