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Instructions:

Perform Web research to support your completion of the questions below:

Point your browser to http://www.cisco.com
Follow these links, in order:

Products and Services >>>Technical Support Services

Technical Support Services Portfolio

SMARTnet/SMARTnet onsite
Data Sheets (link at left margin of page)

Cisco SMARTnet and SMARTnet Onsite Solutions  

Part A – SMARTnet Overview

Cisco's SMARTnet maintenance is a service purchased by customers under an annual contract.  SMARTnet includes four "components", which vary according to the contract terms and costs.  After reading all the pages at the Cisco SMARTnet and SMARTnet Onsite Solutions  link listed above, define the essential features of each of these four components:  (Look in the article for "SMARTnet Components")

a. Cisco IOS Software Updates ______________________________________________________


______________________________________________________________________________


______________________________________________________________________________

b. Technical Assistance Center (the "TAC") ____________________________________________


______________________________________________________________________________


______________________________________________________________________________

c. Advanced Hardware Replacement __________________________________________________


______________________________________________________________________________


______________________________________________________________________________

d. Field Engineers _________________________________________________________________


______________________________________________________________________________


______________________________________________________________________________

Part B – Lab Routers

The Cisco 2501routers in our lab are covered under Packaged SMARTnet 8x5xNBD.  
List price for this coverage is $289 per year, per router.      Refer to the Questions & Answers at http://www.cisco.com/warp/public/cc/serv/mkt/sup/tsssv/opmsup/smton/smnet_qa.pdf
as you answer the following items:

Under Packaged SMARTnet 8x5xNBD:

a. During which hours are telephone Technical Assistance available? _________________________

b. When is Advanced Hardware Replacement available? ___________________________________

c. Will a Field Engineer be dispatched to the college, if needed for repairs?  ___________________

d. During which hours is the Cisco Connection Online website available? _____________________

e. Are unlimited Upgrades to the Cisco IOS included?  ____________________________________

Part C – Campus Core Router 

The college's Cisco 7507 is covered under Packaged SMARTnet Onsite 24x7x4.  
List price for this coverage is $13,455 per year.

Refer to the Questions & Answers as you answer the following items:

Under Packaged SMARTnet Packaged SMARTnet Onsite 24x7x4:

a. During which hours are telephone Technical Assistance available? _________________________

b. When is Advanced Hardware Replacement available? ___________________________________

c. Will a Field Engineer be dispatched to the college, if needed for repairs?  ___________________

d. During which hours is the Cisco Connection Online website available? _____________________

e. Are unlimited Upgrades to the Cisco IOS included?  ____________________________________

Part D – Ordering SMARTnet 

SMARTnet is ordered through your organization's Cisco sales representative.  Customers choose the appropriate level of SMARTnet service, giving consideration to their budget and the consequences of service interruptions.

In this exercise, you will select a level of SMARTnet service for a Cisco 2501 router that is the Internet gateway for your organization, which has 225 employees.  All incoming and outgoing E-mail passes through this gateway router, and many employees use the world wide web for research and business activities.  The router's 90-day warranty will expire soon, so it is important that you contract with Cisco for SMARTnet service.

a. Considering the role of the router and 
the consequences of service interruptions, 
which SMARTnet service level will you choose? ______________________________________

b. Explain why you chose that SMARTnet service level: __________________________________


______________________________________________________________________________

c. What is the annual list price for this SMARTnet service? _________________________

Note: SMARTnet contract prices are available on Cisco's website, but only for registered users. 

Pricing information from Cisco's website is provided on the following page.

d. Prepare a requisition to order the SMARTnet service you've selected:

· Use the photocopied requisition form supplied by your instructor; complete all blanks!

· List the Cisco product number, product description, and price.

· Where the requisition asks for name of Staff Member, list your name.

· [image: image4.png]INSTRUCTIONS TO REQUISTTIONER | REQUISITION FOR EQUIPMENT, SUPPLIES, APPARATUS AND SERVICE No.34530

between items. CHABOT-LAS POSITAS COMMUNITY COLLEGE DISTRICT

Chabot_ XX Las Positas_______ District
2. Group items for one vendor. No more
than two vendors on a requisition.

Department__Math, CS, Computer Technolog:
3. Room number required for delivery on

' Staff Member Threlfall
all items. Fill in space below. Date written 3/16/2001 20

Delivery Required By: __4/16/2001 PURCHASING OFFICE USE ONLY
DESCRIPTION lest. unit UNIT TOTAL
_QUAN. |UNIT (CATALOG NO., SIZE, DIMENSIONS, ETC,) SUGGESTED VENDOR | picg PURCHASED FROM PRICE | AMOUNT
5 ea | AT-3012SL Hub, 10base-T, AUI, BN Allied Telesyn Inc. $74.62
5 ea | MX20T-05 Transceiver, AUl - 10base-" 19800 North Creek Parkway $2035
Suite 200
Bothell, WA 9801
Tel (+1) 425 487 888!
Quote per Sylvia Mclntosh, 3/15/20( Fax (+1) 425 481 389!
DIVISION DEAN/ADMINISTRATOR VICE PRESIDENT/ADMINISTRATOR BUSINESS OFFICE
DISTRIBUTION ACCOUNT NO. if this account number is capital outlay, a room number must ROOM NO. F.0.B. TERMS QUOTE
White - Business Oftice appear in the next box. 1620 Chabol
1 G - Busi Ofti
e il Ao 312120-25550-6401-0934(
Pink - Originator




Where it asks for Account Number, 312144-25550-5644-093400.

· Where it asks for Room No., list 1620.

· Where it asks for Suggested Vendor,
 list:

Cisco Systems, Inc.

7025 Kit Creek Road

P.O. Box 14987

Research Triangle Park, NC 27709

Fax:  919-392-3498

· A model requisition is shown here >>>

· Staple the completed requisition to 
this worksheet.

Cisco Product List
This list was last updated on Sep 23, 2001

Cisco 2500 Series Products

Cisco 2500 Routers with IP Software

Product Number
Product Description
Service Category
Price

CISCO2501-CH
Ethernet/dual serial router
C
$ 2695.00

SMARTnet 8x5xNBD

SMARTnet for 2500 Series Products

Product Number
Product Description
Service Category
Price

CON-SNT-2501
SMARTNet 8x5xNBD for CISCO2501
N/A
$ 289.00

SMARTnet 8x5x4

SMARTnet Enhanced for 2500 Series Products

Product Number
Product Description
Service Category
Price

CON-SNTE-2501
Cisco 2501 SMARTnet Enhanced Maintenance
N/A
$ 420.00

SMARTnet 24x7x4

SMARTnet Premium for 2500 Series Products

Product Number
Product Description
Service Category
Price

CON-SNTP-2501
Cisco 2501 SMARTnet Premium Maintenance
N/A
$ 462.00

SMARTnet Onsite 8x5xNBD

On-Site Standard for 2500 Series Products

Product Number
Product Description
Service Category
Price

CON-OS-2501
Cisco 2501 On-Site Standard Maintenance
N/A
$ 363.00

SMARTnet Onsite 8x5x4

On-Site Enhanced for 2500 Series Products

Product Number
Product Description
Service Category
Price

CON-OSE-2501
Cisco 2501 On-Site Enhanced Maintenance
N/A
$ 520.00

SMARTnet Onsite 24x7x4

On-Site Premium for 2500 Series Products

Product Number
Product Description
Service Category
Price

CON-OSP-2501
Cisco 2501 On-Site Premium Maintenance
N/A
$ 578.00

END  |  THREE-HOLE PUNCH  |  SUBMIT
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Cisco Router Maintenance Contracts - Bonus Assignment
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