Support Group Strategy

Strategy: Student Support Group(s)

Target Audience: students planning to enter or enrolled in health occupations training programs

Purpose: to foster a sense of family and community within a group of students

to enhance students’ problem solving and coping skills, morale, studying options, and commitment to completing the training program.

Project Overview: A frequently cited barrier to students’ success in health occupations programs was a poor support system (Phillips, 2003). In response to this barrier, the focus of this strategy is to identify existing opportunities to cultivate a sense of a student family/ community through: instructors’ actions, linking with group counseling, and infusing fun into the program.
Process:
1. Promote instructor role modeling


Action Steps - Encourage faculty to:
a. Demonstrate a caring attitude when a student has been ill or is experiencing challenges and role model caring for students/each other.

b. Encourage students to help out their peers if out ill, etc.

c. If a student makes an error in clinical, problem solve with the student to determine how the incident can be avoided in the future.  Make the error a learning opportunity

d. Make interactions with students positive

e. Remember that clinical experiences are often stressful for students; offer praise whenever possible.  Build on the positive.

2. Assign work groups/study groups for some of students’ learning activities.

· Collaborative learning should be designed to provide an alternate mode of learning, enhance communication and teamwork skills, and to promote students’ support/commitment to one another.

3. See Tutoring Strategy

4. Establish group counseling sessions:

Action Steps:
a. Group counseling can be set up weekly at regularly scheduled times through many college Counseling Centers.  The sessions can focus on personal, family, school or clinical issues.  

b. Instructor should share any specific student challenges or concerns with the personal/group counselor.

5. 
Suggest the possibility of faculty members conducting monthly or weekly interactive sessions with small groups of students (i.e. with a clinical group). Could be a BYOB (bag lunch) session or a component of clinical conferences. Purpose to:

· Discuss issues of common concern

· Assist individual students with problem solving

· Facilitate students helping one another to juggle various roles
6. 
Support faculty office hours

a. Encourage faculty to maintain office hours and avoid infringing on this time.

b. Avoid scheduling other meetings during faculty office hours

c. Encourage faculty to have an open door policy during their office hours.

7. 
Build a Family Atmosphere

Action Steps:
a. Facilitate a family/community atmosphere via activities such as:

· Student birthday celebrations each month (students could each bring something)

· Suggest student pot lucks 

· Initiate a student bulletin board with photos of families; 
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