
For in-person exams, students have the option of taking exams at the Accessibility 
Center. The Accessibility Center has a dedicated testing room that is distraction reduced, 
and not accessible to students unless they are taking an approved exam. Students are only 
allowed to bring materials that the instructor allows into the testing room. 

For evening or weekend classes, students must schedule the exam within 
Accessibility Center hours, or coordinate with their instructor to have their instructor 
administer the exam with accommodations in the classroom or other valid location. 

Testing Requests must be submitted at least one full week before the exam 
date. The system will not give you the option to submit a request  

To submit an alternative testing request: 
Go to https://chabotcollege-accommodate.symplicity.com/ and log in using your MyPortal 
information 

Click Alternative Testing Requests 

 

https://chabotcollege-accommodate.symplicity.com/


If you do not see the Alternative Testing Request option, you must submit a Semester 
Request. Please see the appropriate guide for Semester Requests 

Click New Testing Request 

 

 

  



Select the class from the dropdown menu.  

 

Click Next Step 

Select the date of your exam. 

 



 

Click the “100 Building” option to expand the time options.  

 

Click the “Request” button. Please note the system sets the default time for the exam at 
the at the class start time. If you need to select a different time, Non-standard testing 
time process below. 

 

If your class is outside ACE operating hours, please consult with your instructor to 
schedule the exam during a time the Accessibility Center is open and use the Non-
standard testing time process below. 

If your exam date is not available, or if you see a message that says, "There are no available 

dates for the chosen filters." use the Non-standard testing time process below. 

 

 

 

 

If you will be taking the exam at the Accessibility Center at same time as the start of your 
class, select “No” for the question “Do you have a conflict with this date/time?” 



 

If you have any specific requests, please enter them in “Notes”. 

When finished click “Submit Request”. 



A DSPS staff member will review your request and upon approval will contact your 
instructor to confirm the details and coordinate the exam.  

On the exam day, please arrive on time. If you arrive more than 15 after the scheduled start 
time, we may not be able to administer the exam 

 

 

 

 



Non-standard testing time 
Sometimes, you may not be able to select the appropriate date or time for your exam. This 
may occur if you are taking a quiz at the end of the class session, if you have back-to-back 
classes, night or evening classes, or any other academic reason. In these cases, click “Add 
Optional Filters” 

 

Select “Yes” for non-standard testing time. 
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