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 Mini-modules for your online course
Two new “tutorials” are now available for any instructor to add to their Blackboard course.   They address some of the common issues faced by our students, and we hope they also save instructors that use Blackboard a LOT of time.  They are:

· Introduction to Blackboard:  an overview of the Blackboard course management system, how to participate in discussions, how to submit assignments, how to take quizzes, how to get help, and more.

· Online student success skills:  tips and tools to help online students succeed, including time management, study tips, making your learning style work for you in an online course, getting help, and more.

You can copy these complete “modules” into your course.  To access the tutorials, just send an email to Lisa Ulibarri (lulibarri@chabotcollege.edu).  We’ll be working on a similar module for the Searchpath online research skills tutorial that Norman Buchwald has developed for Spring 2009.  If you have ideas for additional modules, just let us know.

New research on online student success

At a meeting with our counselors last Spring, Sadie Ashraf raised an interesting question:  Do first-time college students have lower success and retention rates in online courses than do continuing students?  So, we asked the experts in Institutional Research for an answer.  Reviewing the data for the last two academic years, the answer appears to be yes….and no.  Here’s the data for new students (defined as new to Chabot) in classes offered both online and on-campus:

	
	Success
	Withdrawal
	Non-Success

	Fall 2006:

· online

· on-campus
	39%

49%
	34%

27%
	27%

24%

	Spring 2007:

· online

· on-campus
	39%

40%
	25%

36%
	36%

30%

	Fall 2007:

· online

· on-campus
	42%

52%
	36%

24%
	23%

24%

	Spring 2008:

· online

· on-campus
	46%

41%
	27%

28%
	28%

31%


For the last two fall semesters, success rates were 10 percentage points lower in online classes, although non-success rates were nearly identical.  In other words, more new students withdrew from their online courses than their on-campus courses, but those that stayed with it succeeded at an equal rate.  For the last two spring semesters, however, success rates in online classes for new students were equal to or better than their counterparts in on-campus sections.  One theory is that there’s some fundamental difference in the new students that take online classes in the spring vs. the fall.  If you have another theory, let us know!

Success rates for first time students in online classes are very consistent, and appear to be improving.  

Fall Semester Updates

· We’re again offering campus-wide Online Learning Orientation sessions this semester—9 sessions.  87 students attended our two summer orientations, and 117 attended last spring’s orientations.  We’ve tweaked the agenda to get more complete student information so we can track student success, and at Ellie Hoffman’s excellent suggestion will ask students to evaluate the sessions.  We’d love to see you and your students at an orientation.  The complete schedule is available at http://www.chabotcollege.edu/online/orientations.asp
· We’re offering 125 sections of 87 different courses this Fall, up from 51 sections of 37 courses just two years ago.   Demand for online classes still far exceeds supply.
· We transitioned to Blackboard 7.3 this summer.  If you’d like to hear more about this new version, Scott Hildreth will share his experiences and tips at a College Hour workshop on August 28th—“ The voices of experience:  what our summer online instructors have to teach us about Blackboard 7.3”.  Join us at noon in Room 1814.
· We’re offering three sections of Introduction to Online Learning this Fall. This 0.5 unit, 3-week online course is designed for students curious about online learning or those about to take their first online course.  If you have similar students, refer them to the second section of the course which begins on September 15th, or the third section, which begins on November 3rd.  It’s General Studies 4931, soon to be converted to a permanent course.
	Fall 2008 Online Teaching and Blackboard Workshops

	August 21st 
	DE Committee
	Developing an online course proposal for Spring 2009:  noon-1 p.m. in Room 1814

	August 26th 
	DE Committee
	Transitioning your on-campus course to a hybrid online course:  noon-1 p.m. in Room 1814

	August 28th
	DE Committee
	The voices of experience:  what our summer online instructors have to teach us about Blackboard 7.3:  noon-1 p.m. in Room 1814

	Ongoing—you choose!
	Chabot ITC
	Introduction to Blackboard (for first time users)

	Ongoing—you choose!
	Chabot ITC
	Initial consultation with Lisa Ulibarri for those interested in teaching online

	Ongoing—you choose!
	Chabot ITC
	Respondus:  Quickly publish your tests or surveys to Blackboard

	Ongoing—you choose!
	Chabot ITC
	SafeAssign:  Our new Blackboard plagiarism detection tool

	Coming soon!
	Chabot ITC
	Adding audio to your online course:  podcasts, narrated PowerPoint, and more

	September 3rd-12th 
	Sloan
	Introduction to Second Life for Educators

	September 10th-October 10th 
	Sloan
	Getting Started:  Online Course Development Basics

	September 24th-October 3rd 
	Sloan
	Podcasting in Higher Education:  Current Trends and Applications

	October 1st-24th 
	Sloan
	Using the Quality Matters Rubric to Improve Your Online Course

	November 12th-21st 
	Sloan
	Copyright Compliance for Online Educators

	December 3rd-12th 
	Sloan
	Introduction to Second Life for Educators

	Dates TBD
	@One
	Introduction to Online Teaching and Learning

	Dates TBD
	@One
	Introduction to Online Teaching with Blackboard

	Dates TBD
	@One
	Using Podcasting for Teaching

	Dates TBD
	@One
	Dreamweaver I:  Design and Build a Basic Website


For more information or to register, visit the Instructional Technology website at http://www.chabotcollege.edu/ITC
Reminder!  
The deadline to submit a proposal to teach an online or hybrid online course in Spring 2009 is September 15th.  The DE website has details at http://www.chabotcollege.edu/DECSC/documentation/Spring2009Process.asp Join us at noon on August 21st in Room 1814 for more information.
There’s been a lot happening this summer with our online learning


programs, and we want to share the news with you.   





Respondus has arrived!





Do you currently have assessments (quizzes, tests, exams) or 


surveys in Word documents or CSV (i.e. Excel) files and want to 


post them to Blackboard? Adding questions one-by one is time 


consuming!  With simple formatting changes to your existing 


document, you can use the quiz generator Respondus to quickly 


upload your assessments or surveys to Blackboard.   We have 


purchased a campus-wide license for this great software tool, and


one-on-one training is available to help you learn how to streamline your quiz and exam development.  For more information, visit http://www.chabotcollege.edu/ITC/Respondus.





Add audio to your online course





In our online student survey last Spring, students told us that they miss hearing the lecture when they take an online class.   Over the summer, we purchased limited quantities of the tools you can use to add your voice to your classes.  We’ve purchased Camtasia, which enables you to narrate your Powerpoint presentations, and SnagIt, which enables you to capture screen shots.  We’ve also purchased podcasting microphones, recorders and software.  And, importantly, we’ve also purchased Dragon Naturally Speaking voice recognition software, which enables you to easily provide transcripts of your podcasts and narrations for our disabled students (or those who just prefer reading to listening).  Along with this, we have some “how to” guidebooks.  Minta Winsor and Lisa Ulibarri are working to install the software, locate a podcasting “lab” for recording, and develop the training.  Look for more information soon!
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Speaking of audio, Ken Grace has asked urged us to become an iTunes University, which will enable faculty to post podcasts on the iTunes website.  We’re researching the application process, and hope to have more news soon.�
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