Early Assessment and Intervention Strategy

Strategy: Health occupations aptitude and knowledge assessment

Target Audience: Community college students who have 1) expressed an interest in a health occupation training program and 2) students who are enrolled a health occupation training program and are experiencing difficulty:  

Purpose: To improve students’ probability of success by

1) Confirming their career choice

2) Referring to preparatory classes as needed, and 

3) Providing tutoring resources 

Project Overview: This strategy is an assessment and referral resource for counselors, deans/directors, and students. Vocational/aptitude assessments are used to help students identify and validate realistic career goals. Specific examples include assessments on interest, personality, values, and aptitude. Assessment results provide students with information for realistic career decision-making, as well as providing alternative options. Academic assessments provide counselors and deans/directors with an early indication of students’ probability of meeting academic challenges for specific programs. If academic weaknesses are identified prior to entering training programs, students can be referred for remediation to maximize their potential for success.

Process:

1. Determine the most valid academic assessment for your student population


Action Steps:

a. Collaborate with lead health occupations counselor at your college and review the academic assessment web pages shown under the Materials section. Take into consideration the academic skills which cause your existing students the most difficulty (i.e. critical thinking, reading, and/or math).

b.
Identify the assessment which measures the academic skills which are particularly important in your training program.

c. Contact testing representative from the assessment company chosen.

d. In consideration of above factors and testing vendor’s guidelines/parameters, establish a cut score for predicted success.

e. Request a set of ~50-100 assessments for a pilot evaluation of the test.

2. 
Set up a student referral process among staff of the Nursing and Allied Health Department, Career Center, and Tutoring Center.

Action Steps:


a. Collaborate with health occupations faculty and counselors to determine a process for student assessments (i.e. could accompany the program-specific application).
3.
Set up assessments and career-related activities with Career Center. 
a. Develop and post schedule for academic assessments

b. If not yet bookmarked on Career Center computers, request that vocation assessment urls/web pages be added to computers.

c.
Establish evaluative criteria for specific health occupation programs.

4.
Conduct assessments and follow-up advisement

a. Provide assessment/testing sessions.
b. Upon completion of testing, provide individual student counseling sessions to:
· review transcripts, academic, and/or vocational assessment results 

· discuss various health occupations that are compatible with student’s skills
· recommend academic remediation courses/study, as indicated.

c. Advise students to maintain an ongoing relationship with counselor during introductory period of health occupation studies, to assure that student is a compatible fit for the program and meets academic standards.


d.
In the event that student does not meet required standards, present options for other health occupation studies.

Materials:

Vocational/aptitude assessments: The purpose of encouraging students to complete vocational assessments is to increase the probability that students are choosing career paths which are logical for personal goals and interests.  For example, if a student decides to become a Paramedic because it looks like an exciting career on T.V., but feels faint at the site of blood, a re-evaluation would be helpful.  A student who plans on becoming an Accredited Record Technician/Health Information Technologist, but doesn’t like to sit in front of a computer, would also increase career satisfaction and success in a training program if other career options were considered.

· Choices: Aptitude battery and self-discovery assessment.  Web or pc based career guidance program. www.bridges.com/demo
· COPSystem: Integrated assessment that includes interests, aptitude, and values assessment. Results are organized into fourteen occupational clusters. Used primarily for identifying alternative directions.  Information available at www.career_lifeskills.com/
· Discover Your Personality:  A list of tests including Myers-Briggs, Strong Interest Inventory, Interest Inventory and “test packages” that are available on-line.  Information can be found at www.discoveryourpersonality.com/testlist.html
· Eureka: A resource designed to help students plan their careers which provide information on colleges and universities, assessment tests, information on programs in chosen careers, and details on available scholarships and grants.  Information available at www.eureka.org
· Myers-Briggs: identifies personality type. Type preferences are related to various careers. Used for confirming goals and identifying new direction.  Information available at http://www.myersbriggs.org
· PSB: The Psychological Services Bureau (PSB) provides entry level examinations exclusively for health profession education programs (nursing and all allied health occupations information available at www.psbtests.com
· Self-directed Search:  Assessment designed to help the applicant find a career that best matches one’s interests and abilities.  Information available at www.self-directed-search.com
· The Temperament Sorter II:  A personality assessment designed to analyze how one’s particular combination of traits influence motivations and behaviors (“Classic Report”).  It also provides a “Career Report” which analyzes how a particular combination of traits plays out in the work world. Information available at http://www.advisorteam.com/
· Work Keys: Comprehensive assessment that measures basic skills related to workplace success (including health careers). Information available at http://www.act.org/workkeys/assess
Academic assessments: The following optional assessments enable students and faculty to identify academic limitations which could jeopardize students’ success in training programs. Students can then complete remediation activities/classes; and enter health occupations training programs better prepared and more likely to succeed.  Deans/directors/faculty of health occupations programs and counselors could review the following options and choose the academic assessment which seems to be the most valid test for their entering students.
· Assessment Technologies Institute (ATI): identifies students’ academic deficiencies, so that they can be referred to Student Services, academic counselor, and/or a remedial class to expand their knowledge base.  Assessments available in reading, math, English and sciences for students, faculty and hospital use.

http://www.ATITesting.com/ 

· Career Intelligence:  An on-line career resource for women.  Information available at www.career-intelligence.com
· Career Journal:  A guide to choosing the test that is right for you.  Information available at www.careerjournal.com
· Career Assessment:  On-line assessment for careers and skills, in addition to career descriptions. Information available at www.careerlink.com
· Career Information:  Provides a comprehensive list of career resources, from career planning to counseling opportunities, testing sites, workforce skills and school-to-career information.  Information available at www.californiacareers.info/resources.html
· Career Key Test and Career Exploration:  Professional career test and job exploration.  Information available at www.careerkey.org/english/you/
· Choices:  A seminar helping students understand the importance of their academic decisions.  Information available at www.choices.org
· Educational Resources Inventory (ERI): An on-line resource for testing and remediation for students entering a health care career.  This site also provides various resources for purchase, including a study guide to help with specific test taking skills for the Nurse Entrance Test, Health Occupations Basic Entrance Test and Higher Education Learning Profile.  Information available at http://www.eriworld.com 
· English as a Second Language (ESL) level – refer ESL students to college ESL department for ESL placement testing as needed
· Health Education Systems Inc. (HESI) Provides a variety of tests (math, reading comprehension, vocabulary and general knowledge, grammar, general sciences, personal inventory, learning styles and learning traits) that may be used for pre-admission assessment for a health occupation career. Information available at http://www.hesitest.com
· Monster Career Advice:  Provides career interest inventory and tickle tests, including Career Interest Inventory and the Classic IQ test. Information available at www.monster.com
Evaluation:

1. Conduct a comparative analysis of those students whose academic skills are below your cut score for projected success in your program.  Compare the success of students in your program (G.P.A., completion rates, and/or certification rates) with those who complete > 1 remediation activity and those who do not.

2. Conduct a comparative analysis of those students whose vocational assessment is inconsistent with their career choice. Compare the success of students in your program (G.P.A., completion rates, and/or certification rates) with those who complete > 1 career exploration activity (i.e. independent review of career options via web sites, C.D., and/or video; career counseling session; student volunteer or job shadowing experience) and those who do not.
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